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Outcomes for Improved Conditions 
 
1. Low-Income People Have Improved Access to Employment. 
2. Investment in the Community Benefits Low-Income People. 
3. Access to Adequate and Affordable Housing is Improved and Increased. 
4. Municipal Infrastructure is Improved/Maintained. 
5 .  Essential Service Systems are Created/Improved/Increased.  
 

Efforts 
Maintained 

from 
Previous 
Year(s) 

 

Efforts That 
are New this 
Fiscal Year 

 

Estimated 
Number of 

People 
Benefiting 
From the 
Outcome 

 

Estimated 
$ Value of 
Outcome 

 

$ ROI 
 

Outcomes with Indicators Enter Y Only Enter Y Only    
1) Low-Income People Have Improved Access to Employment.      
a) Access to jobs available to low-income people has been increased and improved as a result of 

CAA/community effort.  Describe in narrative comments below.  (Include transportation, micro-enterprise, or 
job-development efforts.) 

     

b) The number of jobs available to low-income people has increased.      

c) Business ownership and/or entrepreneurial activities by low-income people are supported by 
CAA/community activities or funding. Provide explanation in Narrative Comments and have documentation 
available. 

     

2) Investment in the Community Benefits Low-Income People.      

a) Bank loans are available to low-income people.      

b) Bank loans are available to support development in communities of low-income people.      

c) Public/Private financing to support economic development in communities of low-income people has 
increased. 

     

d) Other investment in the community as defined in narrative comments.  (Pull out data on specific types of 
facilities such as childcare, health clinics, recreation centers, substance abuse, homeless shelters, etc.). 

     

3) Access to Adequate and Affordable Housing is Increased and Improved.      

a) Community realized an increase in assessed value of homes as a result of rehabilitation projects.      

b) Community realized an increase in number of homes or rental units that meet building or standards of 
quality. 

     

c) Access to adequate and affordable housing is increased.  Describe in narrative comments below.  (Include 
increases in Section 8, T-RAP, RAP, housing placement programs and security deposit programs.) 

     

d) Community realized an increase in the number of adequate and affordable homes or rental units available to 
low-income people, including seniors. 

     

e) Community realized an increase in the number of homes that are weatherized for fuel efficiency.      
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Outcomes with Indicators Enter Y Only Enter Y Only   

4) Municipal Infrastructure is Improved/Maintained.      
a) Community realized water, sewage, utility service or other infrastructure improvements.      
b) Community realized an increase, or addition of telecommunication capacity in the community.      
5) Essential Service Systems are Created/Improved/Increased.      
a) Access to services is improved.  Describe in narrative comments below. (Show data on new community-wide 

referral, new service coordination, etc.) 
     

b) Programs and services are available to low-income residents in the community, including availability of 
services in languages other than English. Describe in Narrative Comments below.  (Show data on services 
such as childcare, health clinics, substance abuse, homeless shelters, etc.) 

     

c) Transportation routes increased access to community services and resources, including employment.      
d) Access to community facilities (schools, libraries, community centers) are available “after hours” for 

community use. 
     

e) Early childhood and childcare centers that are available to low-income residents receive accreditation.      
 
Narrative Comments:  
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Outcomes for Low-Income People Own a Stake in Their Community  
 
1. Low-Income People Participate in Formal Community Organizations, Government, Boards or 

Councils. 
2. Low-Income People Participate in Community Advocacy or Volunteer Activities. 
3. Low-Income People Participate in Social or Volunteer Activities. 
4. Low-Income People Own Businesses or Homes in Their Communities. 
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Only and 

the Number 
of Units 

Enter Y 
Only and 

the Number 
of Units 

Number of 
People 

  

1) Low-Income People Participate in Formal Community Organizations, Government, Boards or Councils 
that Provide Input to Decision-Making and Policy Setting Through CAA Efforts. 

     
a) Low-income people serve on the CAA Board of Directors.                                                        
b) Low-income people serve on Head Start Policy Councils.                                                        
b) Low-income people serve on Family Center/ Parent Councils.                                                        
c) Low-income people serve on Senior Citizen Councils.                                                        
d) Low-income people serve on School Boards.                                                        
e) Low-income people serve on housing tenant groups.                                                        
f) Low-income people serve on non-profit agency and/or community organization boards.                                                        
g) Low-income people serve on other advisory committees or boards.                                
h) Low-income people participate in activities of government at the township, borough or county level.                               
2) Low-Income People Participate in Community Advocacy or Volunteer Activities.      
a) Low-income people participate in advocacy/intervention activities.      
b) Low-income people participate in the establishment/maintenance of “grass-roots”/community led organizations.      
c) Low-income people volunteer their services to help other low-income people.      
 
Narrative Comments: 
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3) Low-Income People Participate in Social or Volunteer Activities.      
a) Low-income people participate in recreational, cultural, or socialization activities.      
b) Low-income people volunteer their services to help at other community agencies or with other low-income 

people. 
     

c) Low-income seniors volunteer their services to help at other community agencies or with other low-income 
people. 

     

4) Low-Income People Own Businesses or Homes in Their Communities.       
a)    Business ownership increased from previous period.                                                        
b)    Home ownership increased from previous period.                                                         

 
Narrative Comments: 


